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We’re on a mission to advance vaccine equity by building trust 
in vaccination. For parents, health care providers are the most 
trusted source of vaccine information. With your support, we can 
help minimize vaccine hesitancy and improve vaccine confidence.1 

In this resource guide, you will find materials containing techniques 
that may help you address vaccine hesitancy and suggestions to 
support equitable access to vaccination services for all. 

Welcome!

Learn more about vaccine hesitancy and 
how you can help address it here.
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https://www.merckvaccines.com/tools-and-resources/tools-resources/
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Resource pool
Recommendations from providers have  
a powerful impact on vaccination rates2
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Vaccine equity brochures

In this section, you will find three brochures that not only describe the problem of vaccine 
inequity, but also include recommendations that may help increase vaccine confidence. 

These brochures are exclusively designed to highlight vaccination disparities in 
Hispanic, Black, and rural communities, and the factors influencing them.3 The 
information is backed by relevant data, followed by meaningful suggestions that 
focus on improving vaccination rates among patients. 

Download the brochures by clicking on the respective images below.

US Vaccine Equity 
Bifold Hispanic 

Patients

US Vaccine Equity 
Bifold Black 

American Patients

US Vaccine Equity 
Bifold Rural  

Patients

We want to make
the conversation
about vaccines
easier.
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https://s3.us-east-1.amazonaws.com/com.merck.epublish/www/ghh/www.merckimages.com/email/vaccines/US-NON-18411/US+Vaccine+Equity+Bifold+Hispanic+Patients+-2025+DIGITAL.pdf
https://s3.us-east-1.amazonaws.com/com.merck.epublish/www/ghh/www.merckimages.com/email/vaccines/PDF/US-NON-18410+US+Vaccine+Equity+Bifold+Black+American+Patients+-2025+DIGITAL.pdf
https://s3.us-east-1.amazonaws.com/com.merck.epublish/www/ghh/www.merckimages.com/email/vaccines/US-NON-18414/US%2BVaccine%2BEquity%2BBifold%2BRural%2BPatients%2BDIGITAL%2BVERSION.pdf
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Conversation guide for nurses

Equipping health care professionals with the right tools is important when it comes 
to having conversations around vaccination.4 Here, you will explore various pillars of 
engagement and communication techniques that nurses and other office staff  
can integrate into their practice to help combat vaccine hesitancy.

Individuals with vaccine hesitancy have different informational needs, making it necessary 
for interactions to take place in a way that works best for your team and your patients.4,5 
This resource offers strategies aimed at helping nurses have conversations with parents 
that could lead to increased vaccination rates in children.6,7 

Download the conversation guide by clicking on the image below.

Nurses in the Know - 
Conversation Guide

Feeling confident:  
Techniques to help you address 
pediatric vaccine hesitancy

Despite vaccine hesitancy, most parents consider their child’s health care providers 
(HCPs) to be the most trusted source of vaccine information.1 You can be influential 
in helping them make the decision to vaccinate their child.1,2 In this guide, you’ll find 
techniques to help you have more efficient and productive conversations with parents 
about childhood vaccination. 

//  PED I AT R I C VACC INE HE SI TA N C Y

Four pillars of engagement
The goals when talking to parents about vaccination are to:
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With these four pillars in mind, you can employ the techniques in this guide—motivational 
interviewing and debunking—to help parents feel confident about vaccination. Each technique 
can be impactful on its own, so choose what works best for you and your practice.5-8

Establish honest and respectful 
two-way dialogue, discuss specific 
vaccine concerns, and have follow-up 
discussions with parents who continue 
to express hesitancy2,3 

Provide reputable information 
sources, acknowledge that vaccine 
risks do exist but are generally 
outweighed by the benefits, and 
explain that vaccine-preventable 
diseases can reemerge3,4

Share why you believe vaccines are 
important for their children and make 
parents aware of CDC-recommended 
vaccinations for their children’s age 
group4

Take note of a patient’s vaccination 
status, make the necessary 
recommendations, and set up  
follow-up appointments/reminders 
to help ensure they follow the 
recommended vaccination schedule1

Communicate Advocate

Educate Coordinate care 

1

3

2

4

6

https://s3.us-east-1.amazonaws.com/com.merck.epublish/www/ghh/www.merckimages.com/email/vaccines/PDF/US-NON-13759+Nurses+in+the+Know+Conversation+Guide.pdf
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Patient resources

As you continually strive to inform your patients about the importance of vaccinations, 
we’re here to support you. These resources are tailored for your patients and provide 
them with essential information about vaccinations. In addition to emphasizing how 
vaccinations can help protect them and their families, they also serve as reminders  
for patients to stay up-to-date with their vaccination schedule.1,8 

Download the patient resources by clicking on the images below.

Unbranded Vaccine Equity & 
Confidence Resource Guide 
Downloadable One Pager 1

Vaccine Equity &  
Confidence Resource Guide  
Downloadable One Pager 2

HELPING TO
KEEP YOUR
FAMILY
PROTECTED
THROUGH

1,2

Vaccinations can play a big role in helping to protect you
and your family against certain diseases.'

It is important that you and your family keep up to date on
Contact our office today to schedule your next

vaccination appointment.

portrayal

TEST YOUR VACCINE KNOWLEDGE TRIVIA
See how much you know about routine vaccinations.

How many diseases can
childhood vaccinations
help protect your kids

More than 5

More than 8

More than 12

More than 15

What are some reasons
for adult

The protection from
vaccines against certain
diseases may wear off
over time

Adults can be at risk for
different diseases

None of the above

TRUE OR FALSE:
Adults need
vaccines too.*

TRUE OR FALSE:
Vaccination schedules
are developed
individually for
each child.?

ANSWER: True! Vaccinations are needed at different stages of life, including during adulthood, to help keep you protected from certain infectious diseases

More than
(D)Both A & B. Adults need some vaccines because some vaccines can wear off over time. Additionally, as an adult, you may be at risk for different diseases

ANSWER: False! The CDC-recommended vaccination schedule is designed to help protect children before they are exposed to vaccine-preventable diseases. It’s based on many factors,
including how likely children are to respond to vaccines at various ages and whether they are likely to be exposed to a particular

VACCINATIONS CAN HELP PROTECT YOU AGAINST CERTAIN DISEASES.'
Talk to your doctor today to confirm that you're up-to-date on all vaccines.
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Helping to protect your family is important to you1

That is why vaccination should be important to you1-3

Keeping your family safe means protecting them in many different ways. Vaccination 
is important because it helps prevent against certain diseases in both kids and adults 
by preparing our immune systems to fight against them. And staying up to date with 
vaccination schedules, as recommended by your doctor, is one way to help protect 
your family.1-4

References: 1. Centers for Disease Control and Prevention (CDC). 5 reasons it is important for adults to get vaccinated. Last reviewed 
September 12, 2022. Accessed July 3, 2024. https://www.cdc.gov/vaccines/adults/reasons-to-vaccinate.html 2. Centers for Disease 
Control and Prevention (CDC). Recommended child and adolescent immunization schedule for ages 18 years or younger, United States, 
2024. Last reviewed June 27, 2024. Accessed July 18, 2024. https://www.cdc.gov/vaccines/schedules/downloads/child/0-18yrs-child-
combined-schedule.pdf 3. Centers for Disease Control and Prevention (CDC). Recommended immunization schedule for adults aged 19 
years and older, United States, 2024. Last reviewed July, 2024. Accessed August 7, 2024. https://www.cdc.gov/vaccines/schedules/
downloads/adult/adults-schedule-easy-read.pdf 4. Centers for Disease Control and Prevention (CDC). Making the vaccine decision: 
addressing common concerns. Last reviewed July 19, 2023. Accessed February 7, 2024. https://www.cdc.gov/vaccines/parents/why-
vaccinate/vaccine-decision.html

Copyright © 2024 Merck & Co., Inc., Rahway, NJ, USA and its aff iliates.
All rights reserved. US-NON-16482 08/24
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Talk to your doctor, and ensure your whole family stays 
on track with vaccinations.2,3 

https://s3.us-east-1.amazonaws.com/com.merck.epublish/www/ghh/www.merckimages.com/email/vaccines/PDF/US-NON-15005+Above+Brand+Vaccine+Trivia+One+Pager+HCC.pdf
https://s3.us-east-1.amazonaws.com/com.merck.epublish/www/ghh/www.merckimages.com/email/vaccines/PDF/US-NON-16482+Above+Brand+Helping+Protect+Family+One+Pager+HCC.pdf
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Helpful communication tools

Social media

Social media can be a powerful tool in influencing health behavior.10 These platforms 
enable precise targeting of underserved populations with tailored messaging.9,11 Posts  
can be curated with specific communities in mind, providing essential information  
on vaccines.11

Websites

Reputable websites, like the Centers for Disease Control and Prevention (CDC) website, 
provide information that can help address concerns regarding vaccine safety using 
testimonials, infographics, and videos.9,12

Text alerts

Cell phones are convenient and easy to use.13 Reminder texts may help promote adherence.14

Electronic health records (EHRs)

EHRs can help health care professionals identify patients’ vaccination history. This  
tool provides quick access to patient records, enabling health care professionals to  
make informed decisions.5

8

There are many different methods to reach your patients that can help promote vaccine 
equity. Your organization may already be using some of these methods.9 Connect with 
members of your organization about how you can make the most of these channels.



We appreciate your support in helping  
advance vaccine equity every day.
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