
Controlant SAGA Receiving Instructions

Please Execute the Following Steps:

Upon receipt, remove Controlant SAGA from shipping container or pallet

Check display for the alarm icon

Push and hold the stop button for 5 seconds 

Shipment LED will light up for 3 seconds

If there is an alarm, alarm LED will be on for 3 seconds

For alarms –
• Segregate product within proper storage temperature and do not

use until disposition is provided by Merck
• Complete Notification of Temperature Excursion form and send

email notification to osinboxusdc@merck.com

If NO alarm icon and no alarm LED lights – the product has stayed 
within temperature and can be accepted

Place product under proper storage conditions according to product label

Return Controlant SAGA for reuse by following return instructions

Note: If the connection status is showing no signal    and/or the battery is <10%  -
• Plug USB cable to a USB charger or computer port and charge for >20 minutes
• Unplug and repeat steps above. Check battery and connection status
• If battery is still <10% and/or no signal is detected, email support@controlant.com and provide

Controlant SAGA serial number and your location
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